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WELCOME TO THE NEXT LEVEL OF FACILITY MANAGEMENT

The Work Order Network (WON) is a web-based management and communication platform that connects you to your
contractors and service vendors in a way you've never seen before. ..

« Control: WON provides the control of an in-house team with
the financial benefits of outsourcing. The same simple method of
dispatching and tracking works for both your internal technicians and
your external vendors.
TENANT/CUSTOMER ‘(‘Q « Simplify: Spend no more time tracking down vendors, automate
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your work order-to-invoice matching, and eliminate the scattered
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6‘}‘,\ documentation created from phone calls, faxes, email and paper
invoices.
« Save: Reduce overhead by enabling your staff to efficiently manage
all your vendors and by automating the service request process.
FACILITIES 74 : + Report: Receive reports on which facilities and equipment require the
MANAGER e most maintenance. Create vendor performance measurements then
see how your vendors stack up.
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How It Works
When a service need is identified, either from a

service request or as part of regularly scheduled 2 o
maintenance, work orders can be created and ( Complete
dispatched over the WON to any service vendor. .y ( SUbmitinvoice
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Service vendors receive a notification alerting them = Report Payment )

of the new work. If they can fulfill the requirements,
they accept the work order and you are immediately ey
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notified. Service Requestor EE« NETWORK Service Vendors

Notes and updates can be sent back and forth,
creating history logs in each company’s system. When the work is done, the service vendor provides completion information,
their performance is scored, and you immediately have a complete picture of the work performed.

Your vendors create and submit invoices directly into your system where they can be reviewed, approved and then manually or
automatically sent to Accounts Payable.

It's just that simple. And WON is a secure web based service. With no software to purchase or install, you and your vendors can
be up and running in no time.

For more information or for an online demo, call us today! 800.398.9058
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